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DISCIPLINARY POLICY AND PROCEDURE

1. PRESCRIBED FORMS AND PROCEDURE

Form DPO1 — Complaint Form (submitted by the complainant)

Form DPO1A — Notice of Complaint (served on the respondent after the preliminary assessment)
Form DP02 — Response to Complaint (completed by the respondent)

Investigation

Form DPO03 — Notice of Disciplinary Hearing (if the matter proceeds)

Form DP04 — Witness Statement

Disciplinary Hearing

Form DPO5 — Notice of Appeal (if an appeal is lodged)



2. ACRP DISCIPLINARY PROCESS

ACRP DISCIPLINARY PROCESS

From Receipt of Complaint to Conclusion
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OR INSUFFICIENT
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CLOSE / REFER

Close the matter or refer
to another appropriate
authority.
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o COMPLAINT RECEIVED

Complaint lodged in writing using
ACRP Complaint Form (DP1)
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PRELIMINARY ASSESSMENT

« Confirm ACRP jurisdiction

« Check completeness and sufficiency
« Consider church/ministry processes

« Identify need for immediate action
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COMPLAINT ACCEPTED
FOR INVESTIGATION
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RESPONDENT NOTIFIED

+ Notice of Complaint (DPO1A)
» Complaint and supporting evidence
« Opportunity to respond (DP02)
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INVESTIGATION

« Investigator appointed

* Gather documents and statements
+ Interview relevant persons

« Compile investigation report
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SUFFICIENT EVIDENCE

Investigator submits report and
refers matter to the Disciplinary Panel.
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REFERRAL TO DISCIPLINARY PANEL

* Notice of Hearing
« Charges and supporting documents

» Respondent given opportunity to respond

4

DISCIPLINARY HEARING

« Parties present evidence
+ Witnesses may be called
+ Parties may make submissions
« Balance of probabilities applied
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DISMISSED

Complaint dismissed
and matter closed.

FINDING
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NOT GUILTY

Misconduct not
established.

MISCONDUCT
ESTABLISHED
Proceed to disciplinary

measure.

REFERRAL TO OTHER
AUTHORITIES

At any stage, if the matter involves
a criminal offence or another
reportable matter, ACRP may,
and where legally required shall,
refer the matter to the appropriate
authority.

Such referral does not
necessarily prevent ACRP from
continuing its own disciplinary

process.
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INSUFFICIENT
EVIDENCE

Dismiss the complaint
and close the matter.

DISCIPLINARY MEASURE
Appropriate disciplinary measure
imposed in accordance with
ACRP Disciplinary Policy.
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R|GHT OF APPEAL
Respondent has the right to appeal
within 21 days of notification of
the decision.
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@ FINALISE & RECORD

Matter finalised. Records updated
and securely retained in accordance
with ACRP policy.
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@ @ PUBLICATION (IF AUTHORISED)

Summary of the finding and disciplinary
measure published where permitted by

law and ACRP policy. )
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APPEAL PANEL

Independent Appeal Panel reviews
the matter and issues a decision.
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FINAL DECISION

Appeal decision is communicated
to the parties. This decision is final.

The process is conducted in accordance with the

principles of natural justice, procedural fairness,

impartiality, transparency, confidentiality and
accountability.




